Benefits of the Citizen Centric Report on American Recovery and Reinvestment Act Funds (ARRA CCR)
· Governments can be proactive in distributing their Citizen Centric Report (CCR). In addition to publishing it on a government web site, it can be mailed out and made available at locations that citizens visit (like a driver’s license office). Governments do not have to rely on citizens taking the initiative to access web sites.
· This is a suggested format. It is not required by anyone.

· The report will be particularly useful for small, local governments that do not have the resources to develop and maintain elaborate web sites.

· The report gives governments a simple format for getting out core information in a user-friendly, graphical way. 

· Many local governments do not have a good way of communicating with their citizens. They are mired in an unproductive cycle whereby they spend money, the citizens complain and they have no adequate way of responding to the citizens’ questions or complaints. The report will allow them to be proactive in getting their message out.

· Governments can load their ARRA CCR on their website in a PDF file that can be downloaded by citizens. This might constitute a significant part of some ARRA web sites.
· Many local governments have not received funding from a variety of sources, but they still need to tell people what they are doing with their stimulus funds. Preparing the report will not be as difficult for these small governments as it would be for a state that has a more complicated funding stream.

· Governments can use the report to communicate information that is not called for by Recovery.gov or that might get lost on a big, elaborate web site. One option might be to describe what kind of money the government sought, but did not receive. It can help explain a government’s priorities. Another example would be challenges the government is likely to face in the future, like the ability to maintain spending on education.
· Small, local governments can use the web links listed at the end of the report to direct citizens to key websites, not just to more sophisticated state web sites and Recovery.gov.

