
 

Helping people live longer, healthier, happier lives. 

  The Springfield-Greene 

County Health Depart-

ment is located in Spring-

field, Missouri.  The 120 

employees of the health 

department serve the City 

of Springfield and the 

metropolitan area; reach-

ing a population of ap-

proximately 264,000 citi-

zens.  More than 90 per-

cent of the population 

served is Caucasian, 14 

percent of the population 

is over the age of 65, and 

22 percent of the popula-

tion is under the age of 

18.   

  The health department is 

made up of 3 main divi-

sions: community health; 

environmental health; 

and maternal, child, and 

family health.   

  The health department 

impacts the lives of every 

member of the commu-

nity every day.   

  Some of the ways the 

health department pro-

tects public health include 

monitoring clean air, safe 

food, immunizations, and 

disease control and pre-

vention, among other  

programs. 

Who we are and who we serve: 

What we do: 

Community Health 

*Disease Investigation 

*Health Education 

*Laboratory Services 

*STD, HIV & TB clinics 

*Birth & Death  

    Certificates 

Environmental Health 

*Animal Control 

*Food Safety  

    Enforcement 

*Dairy Farm Inspections 

*Environmental  

    Compliance 

*Air quality monitoring 

Maternal, Child, and  

Family Health 

*Immunizations 

*WIC Nutrition and Health                    

    Program 

*Nursing Services 

*Prenatal Case  

    Management 
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Total annual immunization doses 24,581 

Percentage of mothers that did not smoke during pregnancy 72% 

Positive Hepatitis C rates per 100,000 122 

Positive STD rates per 100,000-Gonorrhea, Chlamydia, HIV 417 

Annual animal control complaints investigated 18,511 

Annual restaurant inspections and re-inspections 3,028 

Sources: Missouri Department of Health and Senior Services, (2009); Springfield-Greene County Health Depart-

ment, (2009) 
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The Springfield-Greene County Women, Infants, and Children (WIC) Program has an 

exciting new location with Jordan Valley Community Health Center located at 440 E. 

Tampa in Springfield.  This expanded facility will offer participants access to a wider 

range of services, including behavioral and medical services and Parents as Teach-

ers and Springfield-Greene County Library services.  WIC also opened a new facility 

in Republic located at 937 E. Lindsey.  The new Republic office will provide services 

to as many as 1,000 participants a month in the area.  For more information on the 

WIC program visit:  http://www.springfieldmo.gov/health/wic.html. 

Emergency Preparedness 

The Health Department has a 25-member emergency response team available 24 

hours a day to field emergency phone calls and respond to public health emergen-

cies.  The teamõs focus is to prepare the community  to respond to situations such 

as pandemic influenza and bioterrorism attacks.  Recent H1N1 virus outbreaks 

prompted quick responses from the team in disease surveillance and planning.  This 

program also has an organization of volunteers called Community Heroes, who are 

trained to respond to various emergencies.  For more information, please visit:  

http://www.springfieldmo.gov/health/emgResponse.html  and 
www.beacommunityhero.com 

Animal Control currently partners with approximately one dozen animal rescue 

groups allowing more animals to find good homes.  This has nearly doubled the num-

ber of animals rescued.  In an effort to reunite animals with their owners, dog and cat 

photos are published on the SGCHD website for easy identification.  The shelter now 

accepts debit and credit cards.   For more information about Animal Control services 

please visit: http://www.springfieldmo.gov/health/animal.html.    

WIC Program Expands 

Animal Rescue Advances 

Infrastructure Makeover 

Thanks to a generous infrastructure grant from the Missouri Foundation for Health, 

the health department has done extensive remodeling.  The department has a new 

lobby where patients check in, expanded office space,  Americans with Disabilities 

Act compliant restrooms, a classroom for community education and a full laboratory.  

The laboratory has been remodeled and has new equipment to better serve our 

community.  Petrifilms, a petrifilm reader, and a York Milk Analyzer are the newest 

additions to test milk that is distributed throughout the area. 
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Community Heroes in action. 

CARE representative rescuing a 

dog from the animal shelter. 

Machelle Petit, Senior Lab 

Scientist using the new       

petrifilm reader. 

Director of Health Kevin 

Gipson cutting the ribbon at 

the WIC Republic office! 
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A Public Health Report to Our Community 

 Our Independent Audits:  Annual audits have consistently found that the Cityõs financial statements are accurate.  

Complete financial information is available at the cityõs Web site:                                                                                           

     http://www.springfieldmo.gov/egov/finance/acct_ndx.html.   

Primary Sources of Revenues 

Primary Expenditures 
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Estimated as of June 30, 2009 

Estimated as of June 30, 2009 

Personnel
69%

Supplies
10%

Services
20%

Capital
1%

2009

Taxes
38%

Fees
12%

Grants
39%

County
10%

City
1%

2009

Category 2009 2008 

Personnel $6,233,785  $5,961,555  

Supplies $934,527  $926,553  

Services $1,820,202  $1,873,012  

Capital $76,538  $276,538  

Total $9,065,052  $9,037,658  

Source 2009 2008 

Taxes $3,411,267  $3,341,526  

Fees $1,080,031  $835,980  

Grants $3,588,865  $3,372,844  

County $885,009  $942,241  

City $99,880  $545,067  

Total $9,065,052  $9,037,658  

These are preliminary figures as of June 

30, 2009.  The 2009 data are not yet 

audited. 
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Springfield-Greene County Health Department 

227 E. Chestnut Expressway 

Springfield, Missouri 65802 

Phone: 417-864-1658 

Fax: 417-864-1099 

We are on the web! 

www.springfieldmo.gov/health/ 

www.Youtube.com/user/sgchdmo 

www.twitter.com/SGCHD 

sgchd.blogspot.com 

This report seeks to inform the community about the Spring-

field-Greene County Health Departmentõs activities, programs 

and services.  Is there something missing that would have been 

useful for you about the health department?  Send us your feed-

back at health@springfieldmo.gov or 417-864-1658. 
Springfield-Greene County Health Department 

much, drinking too much, and not 

getting enough exercise can lead to 

obesity and chronic diseases like 

diabetes, high blood pressure and 

heart disease. The health depart-

mentõs health education office 

works with people in our commu-

nity to call attention to important 

health issues, increase knowledge 

and foster a supportive environ-

ment for disease prevention. Staff 

also promote healthy lifestyle 

choices that improve individual and 

community health. 

 

The reemergence of diseases such 

as drug resistant tuberculosis, and 

the emergence of new diseases 

such as 2009 novel H1N1 influ-

enza and SARS remind us of the 

need to be ever vigilant in providing 

disease surveillance and con-

trol.  The health departmentõs epi-

demiology staff actively monitor 

communicable diseases and con-

There are many public health chal-

lenges that face us at the local, 

state and national level. It is impor-

tant to focus on three general ar-

eas to keep our community healthy 

ð healthcare access, lifestyle 

choices and emerging infectious 

diseases. 

  

There are 45 million people in the 

United States without health insur-

ance. In Springfield-Greene County, 

at least 16% of our residents have 

no health insurance, which pre-

vents them from getting adequate 

healthcare. We must develop a na-

tional solution and a local solution 

to assure every person has access 

to affordable, quality healthcare. 

The health department is currently 

partnering with area organizations 

to address this challenge. 

  

The American lifestyle choices of 

eating too much, smoking too 

duct disease investigations to slow 

and stop the spread of disease in 

our community.  Staff also protect 

our community by providing immu-

nizations and tuberculosis skin 

testing.  

 

As we deal with these public health 

challenges, it is vitally important 

that the public understand who we 

are and what we do, and come to 

trust us.  It is my hope that the in-

formation in this report advances 

the readerõs trust in the Springfield-

Greene County Health Department 

ð only then can we be truly         

successful. 

 

Future Challengesð A message from Kevin Gipson, Director of Health 

Report compiled by Caitlyn Greene, Accounting Intern 

Health department staff smiling outside the 

Westside Public Health Center. 


