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Pam Cannavan is the Contract Management Services Branch Chief for the U.S. Office of 
Personnel Management (OPM), Investigations Service (IS).  In this position, Ms. 
Cannavan supervises a staff of Investigator/Reviewers and Investigation Technicians 
involved in oversight of all aspects of OPM’s investigative contractor program.  
 
Ms. Cannavan has a broad range of experience in the personnel security field.  In 1984, 
Ms. Cannavan joined OPM as an Investigator assigned to the Kansas City, Missouri field 
office.  In 1999, she was chosen Supervisory Investigator for the Kansas City group and 
supervised a staff of 25 investigators assigned to 4 duty stations.  Between 1995 and 1999 
Ms. Cannavan worked for the U.S. Department of Education, Direct Loan Program 
dealing directly with universities, colleges and trade schools in the student financial aid 
field.  In January 2000, Ms. Cannavan rejoined OPM at the Federal Investigation 
Processing Center (FIPC) in Boyers, PA where she is currently the Chief of the Contract 
Management Services Branch working directly with contractors conducting OPM 
investigations. 
 
Ms. Cannavan earned a Bachelor of Science degree in Administration of Justice from the 
of the University of Missouri-Kansas City. 

 


