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Inside this edition… 

Luncheon Speaker Spotlight 

Committee News 

Members News 

Upcoming Events… 

 

3/7/18 — Audio Conference  

3/12/18 — Luncheon Meeting 

3/28/18 — Audio Conference 

4/9/18 — Luncheon Meeting 

4/25/18 — Audio Conference 

The flu outbreak has hit the country 

hard, and it hit our Winter Seminar too.  

I was amazed how many people ended 

up getting sick after the training. It is 

amazing how fast an illness such as the 

flu can travel through a community.  I 

was listening to the radio and heard our 

city’s own Vanderbilt University is trying 

to develop a vaccine that would cover 

all strains. 

“Researchers at Vanderbilt University 
Medical Center are leading an inter-
national effort to develop a universal 
influenza vaccine that would protect 
everyone against all strains of the flu 
anywhere in the world. 
 
Current flu vaccines can reduce the 
risk of influenza by up to 60 per-
cent during seasons when the vac-
cine is well-matched to most circu-
lating strains of the flu. In some 
years, however, vaccine effectiveness 
has dropped to 10 percent, according 
to the U.S. Centers for Disease Con-
trol and Prevention (CDC)… The initi-
ative will launch a series of influenza 
vaccine clinical trials in globally di-
verse populations beginning early in 
2018… 
 
Coupled with artificial intelligence 
driven computer simulation models, 
they will seek to determine why 
some people are protected against 
the flu while others are not. 
 
“These trials will be among the most 
comprehensive human clinical re-
search studies ever undertaken,”  

said Crowe, the Ann Scott Carell Pro-
fessor in the Departments of Pediat-
rics and Pathology, Microbiology and 
Immunology. 
 
“They will determine how the im-
mune system protects against differ-
ent strains of influenza in different 
populations and geographic regions 
of the world, and what is required for 
a vaccine to generate long-term pro-
tective immunity,” he said in a pre-
pared statement. 
 
“Until now, we have lacked the bio-
medical and computational tools to 
probe the complex and dynamic fea-
tures of the human immune system 
in a complete way,” Crowe added. 
“But with today’s technology, we can 
decipher the core principles behind 
how the immune system protects 
vulnerable populations, and develop 
a full understanding of how it pre-
vents and controls influenza to in-
form the development of a universal-
ly effective vaccine.” by Bill Snyder | 
Oct. 26, 2017 
 

Whether the training was the avenue 

where everyone became sick, will re-

main a mystery.  Several counties 

schools have been out too. I know I will 

be in line to get the vaccine. Until we 

have a good alternative remember to 

wash your hands, avoid close contact 

with sick people, avoid touching your 

face, and clean and disinfect surfaces 

sick people may have touched. 

Britt                                                  
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http://www.cdc.gov/flu/professionals/vaccination/effectiveness-studies.htm
http://www.cdc.gov/flu/professionals/vaccination/effectiveness-studies.htm
https://news.vanderbilt.edu/author/billsnyder/


SAVE THE DATE! 

2017-2018 Luncheon Meeting Dates 

 

September 18, 2017 — DoubleTree 

October 9, 2017 — DoubleTree 

November 13, 2017 — TN Room, TN Tower  

December 11, 2017 — DoubleTree 

January 8, 2018 — DoubleTree 

February 12, 2018 — DoubleTree 

March 12, 2018 — DoubleTree 

April 9, 2018 — DoubleTree 

May 14, 2018 — TN Room, TN Tower 

 

 

2017-2018 CEC Meeting Dates 

 

August 10, 2017 

September 14, 2017 

October 5, 2017 

November 9, 2017 

December 7, 2017 

January 4, 2018 

February 8, 2018 

March 8, 2018 

April 5, 2018 

May 10, 2018 

2017-2018 Audio Conference Dates 

 

September 13, 2017 —   Communication/Leadership 

October 11, 2017 — Internal Control 

November 15, 2017 — Ethics in Fraud  

December 6, 2017 — Internal Control 

January 10, 2018 — Grants Management 

February 7, 2018 — GASB Update 

March 7, 2018 — Infrastructure Financing 

March 28, 2018 — Cybersecurity 

April 25, 2018 — DATA Act 

May 16, 2018 — Fraud/Data Analytics 

 

2017-2018 Conference Dates 

 

January 24-25, 2018 — Nashville Chapter Winter  

     Seminar  

July 22-25, 2018 — National Professional   

                   Development Training 



 A panel of speakers will be discussing the signif-

icance of Association of Government Account-

ants’ CGFM designation. We are fortunate to 

have Nashville Chapter members who are ex-

perts in the areas of governmental accounting, 

financial reporting, budgeting, governmental 

financial management, financial controls, and 

government environment to speak at our lunch-

eon on this topic.  

The panel consists of: 

Jerry Durham, CPA, CGFM, CFE, is the assis-

tant director for research, compliance and con-

tract review for the Tennessee Comptroller’s 

Office.  

Nashville Chapter President-Elect Michael 

Winston, CGFM, is the business analyst for the 

Tennessee Department of General Services.  

Melissa Boaz, CPA, CFE, CGFM, CGMA, is a 

legislative performance auditor for the Tennes-

see Comptroller’s Office.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The panel will speak on why the CGFM desig-

nation is important to state and local govern-

ments; why the certification is so important to 

the individual; what to expect when taking the 

exams and how to get started applying for the 

certification and taking the exams.  

This will be a great forum for those who have 

been thinking about pursuing the designation as 

well as a refresher session for those who have 

already earned the certification. Be ready with 

those burning questions you have wanted to ask 

but did not know who to talk to.  

    March Speakers  — Panel Discussing the CGFM 



Committee and Member News 

 

 

 
Governor Haslam has proclaimed March 2018 as CGFM 
month.  The Nashville chapter invites all members to 
join us for our March luncheon meeting as we celebrate 
CGFM’s.  All CGFM’s can attend the March luncheon free 
of charge as our gift to you!!  If you are not a CGFM, 
then take this time to take a look at our lending library 
to start your journey to becoming a CGFM. 
 

Have you passed a CGFM exam part during December, 
January, or February?  If so, send me your documenta-
tion so you can be entered into a drawing to be reim-
bursed for your exam fee ($125.)  Our next drawing will 
take place at the March luncheon.  Please contact Melis-
sa.Lahue@tn.gov to get your name added to the draw-
ing. 

 
National AGA will be helping us celebrate CGFM month 
by contributing a complimentary exam voucher (a $125 
value) for exam 1!!  We want to give away this voucher 
to a Nashville chapter member who is currently studying 
for exam 1 and plans to take the exam in the near fu-
ture.  We will hold a drawing at the March lunch-
eon.  Please contact Melissa.Lahue@tn.gov to get your 
name added to the drawing. 
 
CGFM renewals are due March 31.  All CGFM’s that re-
new by March 31 will be entered into a drawing to re-
ceive reimbursement of their certification renewal. 
 

 
 
 
 
 

NEW MEMBERS 

Ashley Lesogor, Secretary of State, Sponsored by         

   Macey Ray 

Maria McCormick, Metro Government, Sponsored by  

       Pamela Marks 

Kelsey Schweitzer, University of Tennessee, No Sponsor 

 
CGFM 

 

 

 

As of our February luncheon, our membership count 

was 350.  Currently, we have a three-way tie for the 

$100 Prize in our local recruiting competition to sponsor 

the most people between January 1 and April 30!  That 

means everyone is still in the running!  Continue to 

share the benefits of AGA membership with your 

coworkers and acquaintances.  Sponsors receive three 

points and a $10 gift card!  Also, remember to renew 

your AGA membership by March 31, 2018, to be includ-

ed in the $50 incentive drawing at the awards luncheon 

in May.  

 

 

 

 

Membership 

mailto:Melissa.Lahue@tn.gov
mailto:Melissa.Lahue@tn.gov
mailto:Melissa.Lahue@tn.gov


 

    CGFM Month — Proclamation from the Governor 



  

 

 

 

 

 

 

    Get Involved...Make a Difference!  



 

   “And The Oscar® for Best Internal Control Goes To…” - by Michael Winston, CGFM  

It’s awards season again in Hollywood, and the 
grandest of all award shows, the Academy 
Awards®, are only a few weeks away.  Millions 
tune in to watch the Oscars® each year for the 
glam and glitz of the red carpet, to see who wins 
the big categories like best actor, actress, and film, 
and to hear how much of a moving (or long-
winded) speech someone can get in before the 
music cuts them off. Even for those who do not 
watch it live, there are dozens of news articles run-
ning the next day to recap the biggest moments – 
good or bad. But do you remember what hap-
pened at the 2017 Oscars? 
 
“It’s so unlikely.” – Brian Cullinan 
 
One week before last year’s cere-
mony, Brian Cullinan, a partner with Pricewater-
houseCoopers (PwC), gave this quote to the 
Huffington Post. It was his response to the ques-
tion, “What would happen if a presenter an-
nounced the wrong winner at the Oscars?” Per-
haps now you recall that the award for Best Pic-
ture was mistakenly announced as La La Land, be-
fore it was corrected to the actual winner, Moon-
light. As a subsequent investigation would reveal, 
Mr. Cullinan gave the wrong envelope to the pre-
senters before they walked out on stage. 
 
For anyone who has sat down with management 
during a risk assessment, “it’s so unlikely” is proba-
bly a refrain uttered early and often. Before some-
thing bad happens, the risk of that bad thing actu-
ally occurring can seem remote and result in a seri-
ous underestimation of the true likelihood and im-
pact. Mr. Cullinan and many managers would like 
to eat those words in light of subsequent events, 
but there is hope for PwC (and government man-
agers everywhere) as new controls are coming to 
the Oscars. Your local government probably will 
not be managing the balloting and envelopes for a 
major awards show anytime soon, but you might  

be surprised by how some of these controls could 
be used in your own agency. 
 
1. Additional Envelope Checks – After the PwC 

partner hands over the envelope, a stage man-
ager and the celebrity presenter will verify that 
they have the envelope labeled for the correct 
award. We usually trust the local mail carrier 
or delivery person to deliver items to the cor-
rect place, but that does not relieve you or 
your receiving clerk from the responsibility of 
checking said deliveries. Key things to verify 
include (1) items received match items or-
dered, (2) quantities are accurate, and (3) the 
goods came from the correct supplier. 

 
2,   Three is better than two – PwC will have a third 

partner on site at this year’s show to sit with 
the producers in the control room. This will 
give an extra pair of eyes to monitor and de-
tect a problem, and this partner being located 
in the control room will speed up communica-
tion to the producers (management). Of 
course, there can be an issue of diminishing 
returns when it comes to additional levels of 
oversight, but the real winner here is a more 
efficient means for identifying and reporting a 
problem to management. Would a staff mem-
ber in your office know what to do if they iden-
tified a problem with an accounting transac-
tion? How many people would they ask about 
it or send emails to before it got to a manager 
who could resolve it? And perhaps most im-
portantly, would the time that elapsed turn a 
small problem like an incorrect envelope into a 
nationally televised disaster? In today’s world, 
more and more people telecommute for work 
from another location. Add in busy schedules, 
sickness, and vacations, and it may be awhile 
before an employee sees that manager to 
whom they usually report concerns. Make sure 
your organization has a protocol for how to  



 

   “And The Oscar® for Best Internal Control Goes To…” - by Michael Winston, CGFM 
Continued...  

report issues in a timely manner. Be sure to 
include primary and secondary contacts for 
when a person is unavailable. 

 
3.  Practice makes perfect – The PwC partners will 

attend rehearsals for the Academy Awards, and 
they will even practice what to do if something 
goes wrong. During a hypothetical discussion in 
a conference room, it can seem easy to plan 
out a response to an emergency, but have you 
ever practiced for it? How to react when a fire 
alarm goes off is second nature to many of us 
because we have participated in fire drills. 
Would your response be as automatic for a da-
ta breach or benefit checks sent out in error? 
Practice (i.e. testing) is one of the best ways to 
know if your internal controls will actually work 
when the time comes. For some expert guid-
ance on performing monitoring activities, 
check out Principle 16 in the latest edition of 
the “Green Book” – Standards for Internal Con-
trol in the Federal Government.  
 

4.  Tweet Ya’ Later – Yes, one of the findings from 
the PwC investigation is that the partners as-
signed to the Academy Awards were distracted 
because they were tweeting and texting back-
stage. As a result, phones and social media will 
be prohibited for the partners responsible for 
this year’s awards. Whether it is staff operating 
a government vehicle, working in a warehouse, 
or attending a meeting, cell phones are a dis-
traction that increases the likelihood of some-
thing bad happening, especially when safety is 
involved. Researchers at Florida State Universi-
ty tested participants on a computer task be-
fore and after receiving phone call and text no-
tifications. After receiving a notification, the 
probability of making a mistake was three 
times greater compared to those who did not 
receive a notification. While coming up with a 
way to limit cell phone use at work may be  

difficult, it is probably worth it when a distrac-
tion can lead to a serious accident or injury. 

 
This year is the 90th Academy Awards, and PwC 
will be counting ballots and handing out envelopes 
for the 84th time. Perhaps one error in eighty plus 
years is an acceptable failure rate, but that did not 
stop PwC from making changes to limit the risk of 
one error becoming an annual tradition. An ade-
quate internal control system is not a static thing 
or an annual report to be filed on a shelf. It re-
quires regular attention and updates. The likeli-
hood of there ever being an Oscar for best internal 
control is remote, but government managers owe 
it to the citizens they serve to keep trying to earn 
that statue.   
 
Sources: 
1. United State Government    
Accountability Office. Standards for Internal Con-
trol in the Federal Government. September 2014.  
2. Cohen, Sandy. “AP Exclusive: 6 New Rules To 
Prevent Oscars Envelope Gaffe.” 22 January 2018. 
http://www.wsmv.com/story/37319016/ap-
exclusive-6-new-rules-to-prevent-oscars-envelope
-gaffe#.WmY1lDGPRIw.mailto. 22 January 2018. 
3. Florida State University. “Cell Phone Alerts May 
Be Driving You To Distraction.” 15 July 2015. 
http://news.fsu.edu/news/education-
society/2015/07/15/cell-phone-alerts-may-be-
driving-you-to-distraction/. 7 February 2018. 
4. Jacobs, Matthew. “What Would Happen If A 
Presenter Announced The Wrong Winner At The 
Oscars?” 24 February 2017. https://
www.huffingtonpost.com/entry/oscar-wrong-
winner-marisa-
tomei_us_58af326de4b0a8a9b780339f?
ir=Entertainment&. 22 January 2018.                      
5. Shen, Lucinda. “Why PwC Was Involved in the 
2017 Oscars Best Picture Mix-Up.” 27 February 
2017. http://fortune.com/2017/02/27/oscars-
2017-pricewaterhousecoopers-la-la-land/. 22 Jan-
uary 2018. 
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http://www.wsmv.com/story/37319016/ap-exclusive-6-new-rules-to-prevent-oscars-envelope-gaffe#.WmY1lDGPRIw.mailto
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http://news.fsu.edu/news/education-society/2015/07/15/cell-phone-alerts-may-be-driving-you-to-distraction/
http://news.fsu.edu/news/education-society/2015/07/15/cell-phone-alerts-may-be-driving-you-to-distraction/
https://www.huffingtonpost.com/entry/oscar-wrong-winner-marisa-tomei_us_58af326de4b0a8a9b780339f?ir=Entertainment&
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http://fortune.com/2017/02/27/oscars-2017-pricewaterhousecoopers-la-la-land/
http://fortune.com/2017/02/27/oscars-2017-pricewaterhousecoopers-la-la-land/


News And Just The Facts 

LUNCHEON / CEC MINUTES 

To read the 

minutes from 

the most recent 

CEC and lunch-

eon meeting, 

please visit the chapter website 

at www.nashvilleaga.org . The 

luncheon minutes will be pre-

sented for approval at the next 

business meeting scheduled for 

March 12, 2018. 

JOB OPPORTUNITIES 

From time to time departments 

forward job opportunities to the 

Website Committee, which are 

posted for members’ conven-

ience. If you are interested in new 

job offerings or know someone 

who is, go to this link for detailed 

information — http://

nashvilleaga.org/jobs.html  

Editor’s Corner 

We truly enjoy 

reading arti-

cles submitted 

from our 

membership. 

Please share your thoughts and 

ideas or interesting news with 

us by submitting your article to 

Karen.B.Hale@cot.tn.gov no 

later than March 16, 2018 for 

the next edition of our news-

letter. If you have any questions, 

please let me know.  

Thanks! 

Our Current Standing as of December 19, 2017, is as Follows:   

Chapter Recognition Section Points Maximum Percentage 

Chapter Leadership, Planning & Participation 1,750 5,000 35% 

Education & Professional Development 2,450 4,000 61% 

Certification 1,025 4,000 26% 

Communications 3,325 3,000 111% 

Membership 2,350 4,000 59% 

Accountability 250 2,000 13% 

Community Service 1,650 2,000 83% 

Awards 0 1,000 0% 

     TOTALS 12,800 25,000 51% 

    

CAREER CENTER 

A Internal Auditor 2 position was recently posted. Qualified and interested candidates should submit a cover 
letter and resume to the link provided at http://www.nashvilleaga.org/jobs.html  .  

http://api.careerbuilder.com/v1/application/applylink?JobDID=JHN5QF79DVG1N9B1RNK&el=true&TrackingID=4HYJ6K1G&DID=JHN5QF79DVG1N9B1RNK
http://www.nashvilleaga.org/jobs.html


2017-2018 AGA Chapter Leadership Directory 

Committee Chairs and Co-Chairs 
 
Andrew Hawkins 
Awards Chair 
(615) 401-7743 
Andrew.Hawkins@cot.tn.gov 
 
Karen B. Hale, MAOM, CGFM 
Communications Chair 
(615) 401-7742 
Karen.B.Hale@cot.tn.gov 
 
Melissa Lahue 
CGFM Chair 
(615) 741-2179 
Melissa.Lahue@tn.gov 
 
Alexander Warns 
Treasurer-Elect 
(615) 741-0578 
Alexander.Warns@tn.gov 
 
Dan Willis, CGFM, CPA, CISA 
Webmaster Co-Chair 
(615) 747-5247 
Daniel.Willis@cot.tn.gov 
 
 
 
 
 
 
 
 
 
 
 
 
 
Chapter Address: 
 
AGA Nashville Chapter 
PO Box 198025 
Nashville, TN 37219 
 
Visit the Nashville Chapter web-
site at www.nashvilleaga.org  
Visit the National website at: 
www.agacgfm.org  

Two-Year Directors 
 
Katie Armstrong 
Finance Chair 
(615) 747-8801 
Katie.Armstrong@cot.tn.gov 
 
Veronica Coleman 
Community Service Co-Chair 
(615) 253-3998 
Veronica.I.Coleman@tn.gov 
 
Donna Jewell, CPA, CFE 
Program Chair 
(615) 747-5276 
Donna.Jewell@cot.tn.gov 
 
Jai Sawlani, CGFM 
Finance Co-Chair 
(615) 532-9738 
Jai.Sawlani@tn.gov 
 
Chase Tramel 
Early Career Chair 
(615) 401-7933 
Chase.Tramel@cot.tn.gov 
 

 
Committee Chairs and Co-Chairs 

 
Nathan Abbott, CISA, CFE, EA 
Webmaster Co-Chair 
(615) 401-7842 
Nathan.Abbott@cot.tn.gov 
 
Gerry Boaz, CGFM, CPA, CGMA 
Accountability Outreach Chair 
(615) 747-5262 
Gerry.Boaz@cot.tn.gov 
 
Rachelle Cabading, CFE 
Education Chair 
(615) 401-7841 
Rachelle.Cabading@cot.tn.gov 
 
Bridget Carver 
Membership Chair 
(615) 401-7959 
Bridget.Carver@cot.tn.gov 
 
Nichole Curtiss Crittenden 
Bylaws/Procedures Chair 
(615) 401-7947 
Nichole.Crittenden@cot.tn.gov 

Officers 
 
President 
Britt Wood, CPA, CFE, CGFM, 
CISA, ACDA 
(615) 401-3006 
Britt.Wood@cot.tn.gov  
 
President-Elect 
Michael Winston, CGFM 
(615) 806-0521 
Michael.Winston@tn.gov 
 
Immediate Past President 
Angela McElrath-Prosser 
(615) 862-5772 
Angela.Mcelrath@nashville.gov 
 
Secretary 
Gay Oliver 
(615) 815-2132 
goliver@thda.org 
 
Treasurer 
Jennifer Garoutte 
(615) 401-7950 
Jennifer.Garoutte@cot.tn.gov 
 
 
 

One-Year Directors 
 
Keevia Battle, CPA 
Community Service Chair 
(615) 253-1200 
Keevia.Battle@tn.gov 
 
Charlotte Gentry 
(615) 253-8515 
Charlotte.A.Gentry@tn.gov 
 
Donna Nicely 
(615) 253-5234 
Donna.Nicely@tn.gov 
 
Victor Nwanso 
Corporate Sponsorship Chair 
(615) 532-1827 
Victor.Nwanso@tn.gov 
 
Scarlet Sneed, CGFM, CPA, CFE, 
CGMA 
Meetings and Attendance Chair 
(615) 747-5243 
Scarlet.Sneed@cot.tn.gov 


